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FOR IMMEDIATE RELEASE  
 
“Infotegrity and CSEA extend strategic partnership supporting Oracle’s E-Business Suite, 
Oracle Database and other integrated systems.” 
 
Infotegrity, LLC, announced signing a long term business partnership with CSEA, Civil Service 
Employees Association, in Albany, New York.  CSEA originally engaged Infotegrity in 2002 to help 
implement Oracle E-Business Suite, and following implementation retained Infotegrity for ongoing 
functional and technical support.  The new accord extends Infotegrity’s and CSEA’s strategic 
business partnership for several more years, and includes additional Oracle E-Business Suite 
application modules, Oracle Databases and other integrated systems.   
 
The new agreement enables CSEA to focus full attention and assets on their core business: member 
service and support and organization management.  CSEA will look to Infotegrity to help deliver 
remote and on-site support via Infotegrity’s collaborative service solution: Infotegrity/Assist.  CSEA 
previously selected Infotegrity and relied on Infotegrity’s/Rapid best practice methodology for an on-
time, on-budget solution delivery.  CSEA also utilized Infotegrity’s/Ascend upgrade approach for 
advancing mission critical Oracle Databases and application releases in 2005.   
 
Infotegrity Managing Partner, Scott Thon, cited “Infotegrity’s best practices, skilled professionals and 
a commitment to teamwork and client satisfaction as contributing factors in CSEA’s initial 
implementation success.  The same success formula applies for ongoing managed service support, via 
Infotegrity/Assist, which has led to this long term, expanded agreement”.  Infotegrity first helped 
CSEA migrate from a legacy Ross financial system to the Oracle E-Business Suite, and delivered 
integrated financial modules and reporting as well as enhanced business processes and policies – all 
on-time and on-budget – in 2002.  Thon added, “Infotegrity’s professional staff and collaborative 
service and support solutions like Infotegrity Assist, Ascend and Rapid continue to deliver 
accelerated ROI solutions that clients like CSEA require to progress strategic business, technology 
and operations initiatives”.   
 
CSEA Director of Internal Operations, Dave Stack, recognized CSEA’s need to enhance financial and 
administrative support as well as operational efficiency by implementing Oracle’s E-Business Suite.  
Stack said “Oracle’s integrated application platform, Release 11i, is strategic to CSEA’s continuous 
improvement, ongoing success and future expansion as the leading labor union in New York State.  
Stack also noted that “while our initial goals were challenging, Infotegrity delivered as promised and 
continues to do so providing us with strategic support services that compliment CSEA’s membership, 
staff and mission”. 
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Infotegrity is an accomplished Oracle Partner located in Pittsford, NY, and a trusted business advisor 
delivering innovative, comprehensive service and support solutions to small and mid-size companies 
and divisions of Fortune 1000 businesses.  Infotegrity, LLC, can be visited at www.infotegrity.com 
via the internet. 
 
CSEA is New York State’s leading labor organization and is headquartered in Albany with 
representatives and offices throughout New York State.  CSEA can be visited at 
www.csealocal1000.net via the internet. 
 
 
 


